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Summary, Regional Coalition Conference Call 
Thursday, December 5, 2013 – 9:30 to 10:30 AM 

 
The Role of CMS in Oversight of the Coordinated Care Initiative and Cal 
MediConnect, Kerry Branick, Project Officer, CMS Medicare-Medicaid 
Coordination Office, Washington, D.C. 
 
Ms. Branick reported that there is more information available on CMS’s role in 
oversight of Cal MediConnect than of the Coordinated Care Initiative (CCI).   The 
Department of Health Care Services - DHCS - is seeking waiver authority for the 
CCI; until that is final, perhaps in a month, there is less information.  The waiver 
authority will be in the 1115 Waiver, and the authority is being sought through a 
waiver amendment. 
 
A propos Cal MediConnect,  

 Ms. Branick reported a focus on plan readiness: every plan goes through 
readiness review, 150+ items; this process began last March: the last piece 
is pre-enrollment validation (ensuring adequate staffing and hiring to date, 
reviewing training calendars, testing phone systems).  Plans can begin 
marketing as of Feb. 1. 

 Finalizing three way contract now – should be executed in mid-December; 
it will be posted on CMS Website 

 Expect plans to be approved by end of the month 

 There is an enrollment broker: CMS is reviewing their capability as well. 

 There is a joint CMS contract management team: it will be responsible for 
ensuring plan compliance with contracts, state law, federal law, and 
meeting needs of enrollees  

 This management team includes Kerry Branick, someone from DHCS, and 
regional administrators for Medicare and Medicaid (both from S.F.) 

 There is an operational team with a CMS Medicare representative and a 
CMS Medicaid representative (both from S.F.) and someone from the state 
Department of Managed Health Care (DMHC).  Plus, for each health plan 
there will be a customized review team 

 

 All Medicare Advantage and Part D monitoring will continue 

 There will be a complaint tracking module – various agencies will report on 
complaints, including California’s ombudsman at DMHC.  (In Massachusetts 
this is a daily review.)  The goal is quick recognition of problems. 

 Enrollment and disenrollment data will be monitored 
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 Both the state and CMS will review marketing materials 

 Because of passive enrollment, quality review must continue; Ms. Branick 
reported that the federal and state governments can pause or stop 
enrollments within a plan until problems are resolved 

 During passive enrollment, reporting frequency will be frequent, perhaps as 
often as every 72 hours 

 Health Risk Assessments: during passive enrollment, plans will report 
monthly; after the passive enrollment period ends, it will be quarterly. 

 Contract management team is meeting daily with plans in Massachusetts 
and CMS intends to apply lessons learned there to California 

 
Question: What is the relation of CMS to Cal MediConnect ombudsman?   
Answer:  A federal grant is helping to fund it.  Ombudsman office (housed at 
DMHC) will report complaints to CMS’s contract management team.  The federal 
Administration for Community Living is providing technical assistance to state Cal 
MediConnect ombudsman.  Goal is to see patterns and systemic problems. 
 
Question: What is the role of CBOs, advocates, and regional coalitions in Cal 
MediConnect oversight?  
Answer:  It’s important for each regional coalition to have direct access to plans to 
report any of their findings; in addition, each regional coalition can go through the 
California Collaborative to report patterns of problems – problems that are 
systemic.   
 
Question:  Please clarify how a plan is eligible to conduct passive enrollment.   
Answer:  There are data from each plan’s past performance in Duel-eligible 
Special Needs Plans (DSNP); plus, other current reporting requirements continue 
(e.g., completing health risk assessment within required time).  There are 
performance data available from Part D.  Other measurements will be available 
soon.  In the case of L.A. Care, it is not eligible to conduct passive enrollment until 
late fall or winter of 2014 because of Medicare/Part D issues; L.A. Care can 
receive opt-in enrollments in 2014.   
 
Question: How do we find CCI and Cal MediConnect information on the CMS 
website? 
Answer: The Medicare-Medicaid Reporting Requirements are posted here: 
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-
Coordination/Medicare-Medicaid-Coordination-

http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Downloads/FinalCY2014CoreReportingRequirements.pdf
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Downloads/FinalCY2014CoreReportingRequirements.pdf
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Office/FinancialAlignmentInitiative/Downloads/FinalCY2014CoreReportingRequir
ements.pdf    
The Massachusetts reporting requirements are here:  
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-
Coordination/Medicare-Medicaid-Coordination-
Office/FinancialAlignmentInitiative/Downloads/FinalCY2014ReportingAppendixM
A.pdf   
National guidance for these demonstrations and some state-specific guidance 
(e.g. California marketing guidance for MediConnect) are posted here: 
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-
Coordination/Medicare-Medicaid-Coordination-
Office/FinancialAlignmentInitiative/FinancialModelstoSupportStatesEffortsinCare
Coordination.html  
 
Community of Constituents Conference Review 

 Many asked for more time for networking 

 Kali Peterson:  There’s a feeling that we need to articulate to each other 
and to the California Collaborative what regional coalitions are doing. 

 Sheila Allen: I would want to see other regional coalitions’ materials and 
strategies – how are they reaching out and bringing people in; also, for 
coalitions from non-CCI counties, what should they do to anticipate CCI 
expansion 

 Bill Haskell: San Francisco would be happy to share the work it’s done to 
anticipate the CCI’s coming to S.F. 

 Renee Dar-Khan: There are other issues besides the CCI to work on 
 
Coalition presentation: 
The Elder Abuse Prevention Roundtable, headquartered in Fresno and serving 
Fresno, Madera, and Tulare counties, is the final coalition to report. 
Cynthia Benzler reported that their major challenge is reaching to people across a 
vast, sprucely-populated area (106 people per square mile).  They are addressing 
this by hosting monthly meetings in different communities and shifting the 
Roundtable meeting to quarterly.   
 
Cynthia also reported that the liaison relationship between her regional coalition 
and the California Collaborative is a rich one.  Terri Deits, from the California Elder 
Justice Coalition, and she have weekly contact; they worked together on a 
workshop for the Nov. 12 conference and are working together on a Dec. 11 
webinar is coming up on elder justice.  Watch for the flyer. 

http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Downloads/FinalCY2014CoreReportingRequirements.pdf
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Downloads/FinalCY2014CoreReportingRequirements.pdf
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Downloads/FinalCY2014ReportingAppendixMA.pdf
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Downloads/FinalCY2014ReportingAppendixMA.pdf
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Downloads/FinalCY2014ReportingAppendixMA.pdf
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Downloads/FinalCY2014ReportingAppendixMA.pdf
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/FinancialModelstoSupportStatesEffortsinCareCoordination.html
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/FinancialModelstoSupportStatesEffortsinCareCoordination.html
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/FinancialModelstoSupportStatesEffortsinCareCoordination.html
http://cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/FinancialModelstoSupportStatesEffortsinCareCoordination.html
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The SCAN Foundation Report 

 The SCAN Foundation board has approved 19 regional coalition grants for 
2014; cumulatively, they cover 36 counties and 96 percent of the state’s 
population. 

 Within two weeks, GACI will poll each current and new coalition to set the 
date and time for the monthly calls in 2014.  January 9, February 6, and 
March 6 are pending, so please hold 9:30-10:30 a.m. on those days. 

 The board approved a two year grant to GACI to continue its work with the 
Community of Constituents – the California Collaborative and the 19 
regional coalitions.  There should be many more opportunities for coalitions 
to intersect with each other and for the coalitions to intersect with the 
Collaborative.   

 Kali Peterson provided summary statistics of the funds generated or saved 
over the past 2.5 years by regional coalition grantees, the number of events 
hosted, number of meetings held, and number of products completed.  

 Call participants expressed appreciation and thanks to The SCAN 
Foundation. 

 
California Collaborative Report 

 The California Collaborative’s www site is live: www.ccltss.org.  Please send 
information on events, publications, and action alerts to him for posting. 

 Jack Hailey summarized upcoming work by the California Collaborative on 
the state budget, on Collaborative sustainability, and on the exploration of 
finding ways to get information from CCI counties about the experiences of 
clients and providers – and to identify systemic problems early on. 

 
Notes:  Please hold January 9, 2014, from 9:30 until 10:30 AM for the next call.  
GACI survey people from each coalition to determine if this time continues to 
work or if there is a need to find a different time.  Agendas should go out two 
days before each call.  Regional coalitions are welcome to include additional 
members on the calls, whenever topics would be of interest. 
 
Guests: 
Kerry Branick, CMS 
Terri Deits, California Elder Justice Coalition 
 
Regional Coalition Representatives: 
Alameda:  Wendy Peterson and Karen Grimsich 

http://www.ccltss.org/
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Orange: Mallory Vega and Christine Chow 
San Francisco:  Bill Haskell 
San Diego:  
Bay Area Senior Coalition: Angelin Barrios, Katherine Fortner, and Alberto Ortega 
Riverside/San Bernardino: Ben Jauregui, Renee Dar-Khan, and Paul Van Doren 
Los Angeles:  Sherry Revord, Nancy Volpert, Nina Nolcox 
Santa Clara: Bev DeKoven, Lori Andersen, Marilou Cristina 
Yolo:  Sheila Allen, Peggy Goldstein 
DAN/Chico:  Forest Harlan, Sarah may 
Fresno:  Cynthia Benzler, Sherry McMurry 
Stanislaus:  Dianna Olsen and Linda Lowe 
 
National Senior Citizens Law Center: Amber Cutler 
The SCAN Foundation:  Kali Peterson and Rene Seidel 
GACI:  Jack Hailey 


